Cignal SERVICE APPLICATION FORM

@onneCt O PREPAID [ POSTPAID

SUBSCRIBER INFORMATION

Full Name
Required Owr. Omrs. | |

Reomeg 107 I:I I:I I:I I:I I:I I:I I:I I:I I:I I:I I:I Household monthly income: Required
et HO0OOOOOOOO |

Email: |
Required

Note: Your monthly statement of account shall be sent to your registered email.

Birthdate: |:| |:| |:| |:| |:| |:| |:| Occupation: |
Required Required

Month Day Year

Subscriber type: Company Information (to be filled up only if subscriber type is business)

[ RESIDENTIAL Business Name:

[ BUSINESS Tax Identification Number:
Nature of Business:

Installation Address:

House/unit No. Bldg. Name

Street Name Baangay/Village/Subd.

Municipality/City Province Zip Code Latitude Longitude

Mailing Address: [0 same as Installation Address

House/unit No.
Bldg. Name

Street Name Baangay/Village/Subd.

Municipality/City Province Zip Code

POSTPAID SUBSCRIPTION

PLAN OPTIONS:

Starter Plan Basic Plan OTHERS
2 Mbps Max DL, 0.5 Mbps Max UL I:I 5 Mbps Max DL, 1 Mbps Max UL D

Unli Data Unli Data

Monthly Service Fee P 6,500 Monthly Service Fee P 14,500

Standard Plan [] uttra Plan

8 Mbps Max DL, 1 Mbps Max UL 10 Mbps Max DL, 1 Mbps Max UL

Unli Data Unli Data

Monthly Service Fee P 19,500 Monthly Service Fee P 23,500
*Postpaid Plans have a contract lock-in period of twelve (12) months




PREPAID SUBSCRIPTION

[ INDIVIDUAL / BUSINESS [0 HOTSPOT OPERATOR

INITIAL PREPAID PACKAGE:

10 GB Pack 30 GB Pack 70 GB Pack
Price: P 3,300 Price: P 9,400 Price: P 21,400

20 GB Pack 50 GB Pack
Price: P 6,400 Price: P 15,400

[ otHERS

PAYMENT SCHEME

CIGNAL CONNECT KIT PHP

INITIAL PACKAGE for Prepaid Subscription (Optional) PHP

TOTAL PHP

Subscriber shall pay for the Cignal Connect kit through Cignal’s account.
Below are the payment details for check issuance or bank transfer:

Bank Name: BANCO DE ORO

Bank Account Name: CIGNAL TV INC.

Bank Address: G/F Picadilly Star Corporate Center, 4th ave. cor 27th st. Bonifacio Global City,
Taguig City

Account Number: 00685-00200-04

Payment Currency: PHP

Swift Code: BNORPHMM

*The subscriber must pay the installer upfront for the installation fee.

BILLING (FOR POSTPAID SUBSCRIBERS ONLY)

YOU WILL AUTOMATICALLY RECEIVE YOUR STATEMENT OF ACCOUNT VIA EMAIL

| hereby authorize CignalTV, Inc. to send me my statement of account (SOA) as well as any other notices by
electronic mail (e-mail) at the e-mail address which | have specified in this form or such other e-mail address which
I may notify Cignal TV, Inc., of in writing. Transmittal by Cignal TV, Inc. of my SOA and any other notices by e-mail
shall have the same legal effect, validity or enforceability as transmittal by regular (postal) mail. | hereby waive my
right to question receipt of the SOA or any other notices to be sent by Cignal TV, Inc. to the e-mail address | have
specified above or such other e-mail adress which | may notify Cignal TV, Inc., of in writing, and | shall be deemed
to have received the SOA or any other notices from Cignal TV, Inc., not withstanding failure of my e-mail address
to receive messages through no fault of Cignal TV, Inc.

Would you like to receive a hard copy of your statement of account?




UNDERSTANDING OF THE SERVICE

I:l | understand that Cignal Connect is a shared service and speeds are not guaranteed.
D | understand that speeds indicated are maximum speeds.

D I understand that overall experience is dependent on number of concurrent users, device, website
content, and other factors.

D | understand that the service is not recommended for video streaming and applications that require
low latency.

Signature over Printed Name and Date

CONFORME

| affirm that the above information is true and correct and that the supporting documents attached are true and
correct. | hereby confirm that i have carefully read and understood the Terms and Conditions of this Service
Application Form ("Agreement”) attached to this form and on the website (www.cignal.tv/connect). | have also
reviewed the Service Application Form and the necessary clarifications with the service team that rendered actual
work in my premises pursuant to this Agreement. | also hereby authorize the Service Provider to conduct a Quality
Assurance and /or Audit Inspection to be scheduled anytime after the Service is installed. | understand that the
data/information supplied in this Application Form shall be treated as confidential and shall not be used for
purposes other than that described under the Agreement written at the back. In this regard, | hereby authorize the
Service Provider to disclose the data/information supplied in this Service Application Form to third parties for the
purposes allowed under the Agreement.

Pre-Termination Computation

| undertake to pay the Service Provider the following pre-termination charges and all charges, fees or payables to
Service Provider. | may have pursuant to the Agreement: Pre -Termination Fee = Plan MSF x Remaining Months
or P6,000 whichever is higher.

| acknowledge and agree that | have received, read, understood, and agree to be bound by all of the conditions
set forth in the Service Agreement written at the back, including the terms and conditions set forth in the
Agreement on the back side hereof.

Signature over Printed Name and Date
TO BE FILLED UP BY CIGNAL BUSINESS PARTNER ONLY

Installer’'s Name: Contact Number:

Date of Installation:

Broadband Modem Serial No.:

TP / Dealer Certification v

| have checked and verified that submitted application form and
supporting documents to be in accordance with Cignal TV, Inc. requirements.

Signature over Printed Name of TP/ Dealer and Date

SPECIAL INSTRUCTIONS | 70 BILLING /CUSTOMER CARE/ TECHNICAL

Acknowledged by: v

Customer’s Name & Signature




SATELLITE BROADBAND SERVICES AGREEMENT

1.DEFINITIONS

1.1.In this document, these words have the following meanings:

a"Equipment” includes, but is not imited to the following articles and supplied by CIGNAL upon installation: (i)
Antenna, (i) modem, (i) PLL LNB, (iv) BUC and (v) Coaxial cable and LAN Cable. Equipment likewise includes
any upgrades to these items where an Equipment upgrade has been supplied to the Subscriber; and th

of hardware and software otherwise covered under the Service Agreement; and any other items with which
CIGNAL make available to the Subscriber to use or receive any of the Services;

b.“Fee(s)" refers to any sums that are payable by the Subscriber for the Se rvices calculated on the basis of any
and all rates, prices and any other Fees set out in CIGNAL's current published prices or otherwise notified to or
accessible by the Subscriber. For Postpaid subscriptions, Fees consists Upfront Fees and Recurring Fees;

c.Installer" is the person or team that CIGNAL authorized and/ or authorized o perform installation services
d “Latency” is the time taken for a signal to pass to or from the Subscriber Equipment to the Satellte Provider's

hysical netw
& Licanser means any lienss or authorization required by law and grantsd to CIG NAL to provide the Services
by the government, relevant government office and! or regulating agency, in which CIGNAL provide the Services
to the Subscriver;
£*Minimum Subscription Period has the meaning set out in Section
9" Monthly Service Fees” means the subscription fees, outlet fees, and other Fees, as well as applicable taxes,
in accordance with the selected Package. CIGNAL reserves the right to increase the Monthly Service Fee,
Published Prices and other Fees and to impose new or additional Fees other than those indicated in the order
form or in this Service Agreement;
RANTC" means the National TeleCommunications Commission;

i.“Package” denotes the combination of Services selected by the Subscriber from the CIGNAL range of
Services;
j*Published Prices” means any pricing information published by CIGNAL from time to time on CIGNAL websites
or i other documentation provided to the Subscriber, which includes the prices and rates for the Services and
Equipmant CIGNAL offr incuding the usag rates for the Services and any and al other additonal Fees;

tellte Broadband Service"” means the service that allows the Subscriber o access the interet via satelite.

Satalits Provider” means the organization that oimately owns or Gontols the sateite that CIGNAL uses (o
provide the Subscriber with the Services including any associated physical networks used in order to provide the
Services;
m.“Service Agreement’ refers to the contract between the Subscriber and CIGNAL including these terms and
conditions and the contents of any corresponding order form or registration form. The duly accomplished and
signed Subscriber Application form together with these terms and conditions shall be deemed as the Service
Agreement between CIGNAL and the Subscriber:
nSoftware” means all propriotary saftware supplied by CIGNAL to enable the Subscriber to use the Servlces‘

©.“Subscriber” means and individual or person availing the Sateliite Broadband Services through a
‘accomplished and signed SubscriberApphcatiun Form or Service Agreement. A Subscriber may be Gaksited as
aresidential, commercial, institutional, hotel, restaurant or resort

p.“Subscriber Application Form" means a document fully accomplished and signed by a Subscriber (typically an
rcidosl resdent Subscriber) which indicates the relevant Subscriber information, including but not imited to
the address or location in which the Equipment will be installed, and the Package selected by the Subscriber
and its corresponding Monthly Service Fee.
q."Subscriber Equipment’ means any hardware or apparatus (not being Equipment) provided and used by the
Subscriber in order to use the Services:

r“Unexpired Period” has the meaning set out in Section 2

S VSAT Equipment” consist of VSAT dish, BUC, LNB and the Modem:
L Working ieans all days other than Saturdays, Sundays, Public & Bank holidays in the country in which
the Subscriber uses the Equipment.

2.THE AGREEMENT

2.1.These terms and conditions (‘Terms & Conditions”) represent apply to the Satelite Broadband Services
provided by CIGNAL. The duly accomplished and signed Subscriber Application Form or the Service Agreement
(as the case may be) shall constitute the Service Agreement entered into by CIGNAL for Satellite Broadband
Services and shall incorporate and be governed by these Terms and Conditior

22 For Postpaid subscipuons, GIGNAL resarves the nigh 1o mpose a Minimum Subscription Period for me
Service from the date of activation. Should Subscriber fail to complete the Minimum Subscription Peri

choose to terminate or cancel the subscription prior to the end of the Minimum Subscription Period, CIGNAL
may charge Subscriber a pre-termination fee by way of penalty in addition to forfeiture of any service deposits
made. Unless otherwise specified by CIGNAL, Subscriber shall pay a pre-termination fee in the amount of the
full Monthly Service Fee muliplied by the number of months remaining on the Minimum Subscription Period
(“Unexpired Period"). In determining the Unexpired Period, a fraction of a month shall be considered one month

3.THE PROVISION OF SERVICES

3.1.CIGNAL will provide the Services to the Subscriber from the date CIGNAL activates them and will continue
to.do so unless (i) the Subscriber is found to be i breach of the provisions of this Service Agreement or the
Service Agrssmenl is terminated properly o (ii) f it becomes unlawful for CIGNAL to provide the Satellite
Broadband Servi
3:3.The Subscriber acknowledges tha the Satelie Broadband Services provided by CIGNAL are deemed
merely as a “conduit’ to information and other services available in the world wide web as CIGNAL does not
have any impact upon such information and other services over the Internet. Subscriber therefore represents,
warrants and undertakes that all information originated, carried andor routed by and/on Subscriber's behalf over
the Satellite Broadband Services is the Subscriber's total responsibilty.
3.3 Published broadband speeds are on a best-case scenario and should not be deemed as the
speeds. Subscriber acknowledges that the exact bandwidth and “speed” the Subscriber experiences over any
broadband connection will vary depending on how many factors, including but not limited to: (a) internet
congestion time; (b) performance of any router or other network device or Subscriber Equipment used by
Subscriber; (c) performance of local wi-fi connection and environment; (d) per'ormance of Subscriber's
computer(s) and browser(s) which must be operating normally (i.e. without any errors or error messages or
system warnings) and with an operating system kept up-to-date with all upda«es and patches applied; (¢)
number of computers and other interet enabled devices using the Service; (f) number of TCP sessions opened;
(9) number and nature of applications and downloads running in the background; (h) malware and virus infection
on Subscriber's computer or other devices with access to Subscriber's local network; (i) speed step of the
‘Subscriber's chosen package as determined by the amount of data used in conjunction with the usage
parameters of that package as stated in the Service Package Description; (j) performance of the website or
internet service that the Subscriber is attempting to use; (K) performance of the speed test server and the
connection established between this server and the Subscriber's computer running the speed test; and (1) the
capacity of load or access data rate of the destination host computer or websme which the Subscriber is
accessing and the number of computers connected o the broadban
54 CIGNALis not responsinls f e Subscriber s unable o acoess the Satelie Broadband Services due {0 the
fact that the Subscriber Equipment is incompatible with the Equipment or the Satelite Broadband Services, or
does not conform to any minimum specifications specified by CIGNAL. Itis the Subscriber's responsibilityto
ensure the Subscriber Equipment is maintained and in working order in accordance with these minimum
specifications
3.5.CIGNAL does not warrant that the supply of the Services will function without interruption and/ or error due
to force majeure events, scheduled maintenance activities and/ or inherent imitations of the Equipment/ VSAT
Equipment; or that the Services will meet any of the Subscriber specific requirements. As such, Subscriber
‘acknowledges that CIGNAL cannot be held responsible for unforeseen interruptions, non-availability from
outages or deterioration of the Services that ocour which are not within CIGNAL control. Notwithstanding the
foregoing, CIGNAL shall exert its best commercial endeavor to minimize such service interruption or restore
service availability in accordance with its established service levels.

ervice s provided with certain performance expectations; the intemet is a shared resource and
because of that, performance cannot be guaranteed. The Service is delivered by satelite and is dependent on
the quality of the individual installation, atmospheric or extra- atmospheric disturbances (solar storms or solar
flares, meteorites, temporary adverse weather conditions etc.), operations of preventive maintenance, earth
station and the satelite operation itself. CIGNAL shall exert commercially reasonable efforts to ensure
continuous availability of the Service with minimal to no interruptions, but no specific guarantees on availability
or performance can be given. CIGNAL will endeavor to provide the Subscriber with five (5) days' notice of any
such planned service interruptions where practical. CIGNAL shall endeavor to provide sufficient advance notice
to Subscriber of any maintenance activity and/or hardware and software upgrades which impacts the delivery of
the Satellite broadband Service.
3.7.The fees due to CIGNAL shall continue to accrue without deductions even in case of service interuption.
‘except where such interruption is through the fault of CIGNAL or because of prolonged occurrence of a fo
majeure event. Subscriber shall hold CIGNAL free and harmless from any and all liabilities as a result of auch
interruption of service. However, CIGNAL will exert its best efforts to deliver a continuous and clear Satellite
Broadband Service to Subscriber in accordance with applicable technical standards required by the NTC.
3.8.If a fault occurs, the Subscriber should notify CIGNAL at the earliest opportunity. If the Subscriber is unable
to access the Satellte Broadband Services, the Subscriber remains liable to pay all Fees that would otherwise

app!
§%8 8iGNAL has the rght o change or suspend the Satelite Broadband Services, subject (0. tirty (30)day
prior notice to the Subscriber, where CIGNAL reasonably determines that any technical modification to the.
network or change in the operating or business practices or policy is necessary to maintain or improve the
Satellite Broadband Services which CIGNAL provides to the Subscriber, including, but not limited to:
3.9.1.changing the. oode or technical specifications of the Sateliite Broadband Services for operational reasons
including quality of
38,2 mariupling of suspending the Satelte Broadband Services due o an emergency, for the puDOSes of
epal malnisnance, Improuement of because of clher operstonal rssons;

3.giving instructions to the Subscriber which CIGNAL believes are necessary for health or safety or for the
Cluahly of the Satolte Broadband Services provided to the Subscribr or o other consumers:

& there is any change or amendment to any law or regulation which applies to CIGNAL's operating or
busmess pracnces or policy, direction or order from the government or relevant government office or regulating
‘agency, recommending or requiring any technical modifications or changes in CIGNAL's operating or business.
practices or policy;

5.in the reasonable opinion of CIGNAL, itis otherwise necessary or desirable to do so.

3.10.Where practicable, CIGNAL will contact the Subscriber prior to the changes being introduced. CIGNAL will
also publish particulars of any changes (including the relevant dales) through ts various customer touchpoints
s s00n as reasonably practical, prior to the changes being introduc
3.11.If the Subscriber changes address at which the Subscriber requlres the Satelite Bmadband Services,
Subscriber shall notify CIGNAL to faciltate the deactivation, de-installation, transfer, re-installation and
re-acivation of s Satelite Broadband Senices. n the meantime, Subsarbr wil st b6 iable 0 pay the
applicable Fees. Subscriber must give CIGNAL at least 30 days' notice if the Subscriber wants CIGNAL to
relocate the Subscriber's Service to the Subscriber’s new address. Where CIGNAL agrees to provide the
Services (o the Subscriber's new address, the Subscriber shall pay CIGNAL the applicable Fees for the
de-installation and re-installation of the Equipment detailed in the applicable Service Agreement
3.12.Where CIGNAL offers services that have unlimited data consumption, this does not mean that these tariffs
are free from network management protocols which are in place to manage excessive or above average data
consumption. The Satellite Broadband Services (unless they are specifically noted as uncontended or dedicated
bandwidth) regardless of which Package the Subscriber avails of is always provided in a manner consistent with
CIGNAL's Acceptable Use Policy provided under Section 8 hereof.

4.USE OF THE SERVICES

4.1.Subscriber accepts that, subject to a thirty (30)-day prior notice, CIGNAL may change or withdraw any
element of the Satellite Broadband Services from time to time and will use all reasonable efforts to notify the
Subscriber of any necessary change in the Services.
4.2 CIGNAL will ry as far as s reasonably possible to keep the Satellite Broadband Service free from viruses,
bugs and errors, but CIGNAL does ot guarantee that it will be free from infection or anything else that may
damage the Subscriber Equipment or data. CIGNAL will not keep any back-up copies of emails or other data
belonging to the Subscriber. CIGNAL accepts no liability for damage caused to the Subscriber Equipment if the
Subscriber downloads software or other services using the Servi

23,A5 a user of the Satslite Broadband Serices, the Subscibor accepts that CIGNAL doos not cotro,
endorse or censor the material made available by the Satellte Broadband Service and the World Wide Web.
‘Subscriber accepts that third party material could be illegal, misleading, offensive or deceptive. Subscriber uses
it at the Subscriber’s own risk and subject to all applicable national and international laws and regulations.
4.4.CIGNAL does not permit the Subscriber or others to cause nuisance or inconvenience to CIGNAL or to other
users in any way. This includes hacking, network sniffing or similar techniques, or sending unsolicited messages
without reasonable cause, by spamming or using anonymous remailers or different servers, or other means. If
the Subscriber, the Subscriber's employees or other users of the Subscriber Equipment send any such
messages through the Satellite Broadband Service, the Subscriber may be liable to criminal or civil action in the
appropriate jurisdictions, and CIGNAL may suspend and disconnect the Subscriber's use of some or all of the
Satelite Broadband Services and such action on CIGNAL's part may give rise to fees (in additions to the Fees)
being payable by the Subscriber.
4.5.If the Subscriber deals with any third party or exchange material with that third party while using the Satellite
Broadband Service, the Subscriber accepts that the Subscriber is entirely responsible for such transactions.
4.6.Subscriber agrees that if CIGNAL stops providing Sateliite Broadband Services to the Subscriber, the
Subscriber will, at CIGNAL's option, delete or destroy all software that CIGNAL provided to enable the

ubscriber to access the Satellte Broadband Service.
4.7.The Satelite Provider may from time to time restrict applications that have a negative effect on its satellite
network. These include but are not limited to applications for non-professional use, notably peer to peer
applications and any other protocol liable to have a deleterious impact on the overall quality of service of the
Satellte Broadband Services.
4.8.Due to the inherent Latency involved with satellite communications, certain applications and uses may not
work as expected over the Satellite Broadband Services. CIGNAL will make certain efforts to make the
Subscriber aware of this, Subscriber accept that it is the Subscribers responsibility to check with CIGNAL the
suitability of the Satellite Broadband Service for the Subscriber requirements. CIGNAL reserves the right to
charge the Subscriber for technical support if CIGNAL reasonably considers that the Satellte Broadband
Service is working normally, and faults and issues the Subscriber is bringing to CIGNAL attention are related to
the Subscriber's own equipment
4.9.CIGNAL makes the Satelite Broadband Services available to the Subscriber and, i relevant the
‘Subscriber's designated employees or other authorized users, and supplies to the Subscriber the Equipment on
the conditions that
4.9.1.They are not used for anything illegal, immoral or improper;
49.2:They are not used to offond or create nuisance;
4.9.3.0nly the Equipment or other items as may be supplied by CIGNAL to use with the Equipment are used to
Sotass e Satcie Broadoand Senvcse:

4.9.4.Subscriber promplly gives CIGNAL any information that CIGNAL reasonably requests related to the overall
provision of he Servces ta the Subscrier

4.9.5.Subscribers follow all reasonable instructions CIGNAL gives to the Subscriber in relation to the installation,
he Satelte Broadband Services, the Equipment and the

hen attempting to use the Satelite Broadband Services, the Subscriber must be in range of any

Equipment forming part of a wireless network;
4.7 Nt Subsciber nor e Subscriber employaesiusers do o re-sell, exchange, rent, ire, or permit
access o the Satellite Broadband Services to anyone else or grant or atiempt o grant any Fees, liens or other
rghts, powers or interests over the or the Equipment unless authorized by CIGNAL i wrilng to do so:
4.9.8 Subscriber or the Subscriber employees/users do not, nor permit any third , to maintain or repair or
altempt to maintain or repair or otherwise tamper with the software providing the Sorvices or the Equipment,
without CIGNAL prior written consent. Any such action will void any warranties relating 1o the software or
Equipment that has been affected;
4.9.9 Subscriber or the Subscriber's employees/users do not use the Satellite Broadband Service to send or
receive by any method any material that breaches another person’s copyright or other intellectual property

rights, or any other material that s illegal, obscene, indecent, fraudulent, libelous, harassing or that the
‘Subscriber does not have the right to transmit under any law, contract or other duty;
29,10 Subscriber or the Subscriber's smployeasiusers € not use the Satelite Broadband Senvice to transrmit

nowingly or recklessly any material that contains software viruses or any computer code, files of programs
designe o nterupt, damage desiroy o imtthe operaton of any computr software, harcware or
elecommunications equipm
4911 Subscriber or the Subscnber s employeaslusers do not disruptany other person's use of the Satelte
Broadband Service or any other st
45,12, Subscriber of o Subsarber's smploysesiusers do notnterrupt damage o impair any webste or the
Satellite Broadband Service in any w:

4,13 Subsoribor orthe Subscriber's employees/users do ot hack into or attempt to hack into CIGNAL
systems or t d any security saf
4.9.14.f the Subscriber notify CIGNAL of des@ne(ed employees or authorized users, it does not remove the
Subscriber's obligation to monitor and keep secure the use of passwords for access.
4.9.15 Subscriber or the Subscriber's employees/users do not exceed the fair and reasonable use of the
Satellite Broadband Service. CIGNAL reserves the right to cap the data volume consumption of the Satellite
Broadband Service in accordance with the rules and regulations promulgated by the NTC.
4.10.Subscriber acknowledge and agree that if the Subscriber (of the Subscriber employees or other authorized
users, where applicable) breaks any of the conditions set out in this Section 4 or that the Subscriber has broken
an important condition of the Service Agreement, CIGNAL shall have the right to end the Service Agreement
under Section 9 and the Subscriber hereby indemnifies and agrees to keep CIGNAL indemnified in respect of
any breach by the Subscriber, the Subscriber's employees, or other users of the Equipment supplied to the
Subscriber.

5.EQUIPMENT
5.1.As part of the Package which the Subscriber will avail, CIGNAL will supply the Subscriber with the
Equipment to allow the Subscriber to receive and enjoy the Services. Equipment shall be purchased by the
Subscriver as a precondition for the Services.
5.2.Subscriber must not use the Equipment for any other purpose and the Subscriber must comply with any
manufacturers' instructions and any reasonable instructions that CIGNAL may give the Subscriber from time to
time regarding the use of the Equipment.
‘The Equipment shall include: (i) 1.2 m VSAT Antenna (i) Hughes Satelite Modem (iv)Ku-Band PLL LNB (v)
Ku-Band BUC (vi) Standard tri-mast mount (vii) 2 ~ 25 m coaxial cable (viii) 1m -LAN Cable / Patchcord, or other
functionally equivalent Equipment
5.3.CIGNAL may ask the Subscriber to confirm to CIGNAL the location of the Equipment. If CIGNAL makes any
such reasonable request, Subscriber shallgive the locaion es soon is reasonably practical and in no case more
than one (1) we
5.4 Subscriber agress to notfy CIGNAL immediately of any loss o damage to any part of the Equipment. All
risks associated with the Equlpmem shall pass to Subscriber upon defivery and it wil be Subscriber's
responsibilyto insure the against loss, theft, fire, flood and any other risk of loss or damage.

AL shall ave o recponibiiy for repair of éplacemert of he Equipment regardiess of he cause of 155

mage.

S5 When the Subscriber uses the Subscriber Equipment n conjunction with the Equipment, CIGNAL doss not
warrant that the Equipment is compatible with or will work with the Subscriber Equipment. CIGNAL will not be
liable in any way for any loss or damage that is caused to the Subscriber Equipment or any data stored thereon
arising as a result of its use in conjunction with Equipment.
§6.As partofth Satoite Broadband Services, CIGNAL willsupply to the Subscriberthe Equipment.fthe
‘Subscriber has purchased the Equipment from CIGNAL but CIGNAL has not received cleared payment in full for
the Equipment, i wil remain at aimes as GIGNAL' property. Throughout any period where GIGNAL retains
il t011he Equipment, the Subseriber wil be iabl fo CIGNAL and shall indemiy and koo
indemniie for any oss or theftof he Equipment o any Gamags howsoever an by whomever t may have
been caused
5.7 Where the Subscriber has purchased and paid for the Equipment from CIGNAL, the following terms and
conditions apply:
5.7.1.All isks associated with the Equipment shall pass to the Subscriber upon delivery and it will be the
Subscriber's responsibiliy to insure the Equipment against loss, theft, fire, flood and any other risk of loss or
damage from this point;

2.During any warranty period, details of which will be made available through the CIGNAL website or via the
CIGNAL technical team upon request, CIGNAL shall have responsibility for repair or replacement of
Equipment except that the Subscriber accepts full responsibiliy for cost of repair or replacement of the
Equipment when the damage o problem has boen caused by the Subscriber negligence, misuse, abuse or
violation of any part of the Service Agreement that is out of CIGNAL control;
with the Subscriber by CIGNAL (or a third party agent) if the matching piece of potentially defective Equipment is
returned and received by CIGNAL first. It is the Subscriber's obligation to pay the postage to return the item (if
applicable). If the returned potentially defective item is tested by CIGNAL and found not to be faulty, it wil be
returned to the Subscriber. If the Subscriber cannot produce the potentially defective Equipment on request, the
‘Subscriber accepts that CIGNAL has o obligation to provide the Subscriber with the replacement Equipment
and that any such action will be at CIGNAL's sole discretion and may incur additional Fees including delivery
and administration Fees.




SATELLITE BROADBAND SERVICES AGREEMENT

5.7.3.Such repair or replacement may involve the swapping of Equipment via a retur-to-base (RTB) policy. This
involves the delivery to the Subscriber of replacement Equipment which will only be sent to the Subscriber or left
with the Subscriber by CIGNAL (or a third party agent) if the matching piece of potentially defective Equipment is
returned and received by CIGNAL first. It is the Subscriber's obligation to pay the postage to return the item (if
applicable). If the returned potentially defective item is tested by CIGNAL and found not to be faulty, it will be
retured to the Subscriber. If the Subscriber cannot produce the potentially defective Equipment on request, the
‘Subscriber accepts that CIGNAL has no obligation to provide the Subscriber with the replacement Equipment
and that any such amn will be at CIGNAL's sole discretion and may incur additional Fees including delivery
and administration Fees

£15.GIGNAL shal provid Subscriber with the Equipment on the condton that Subscriber complles with s
obligations under the Service Agreement and this terms and conditions. If Subscriber fails to comply with the
terms herein, or if CIGNAL reasonably suspects that Subscriber has failed to comply, CIGNAL shall have the
right to terminate Subscriber's subscription.

6.INSTALLATION AND ACCEPTANCE

6.1.CIGNAL will provide installation as part of the Services and arrange a convenient time with Subscriber for
the installation of the Equipment. In some instances, the installation may require additional materials over and
above those laid out in the equipment Section 5.1. These will not be subject to any subsidy and may carry
additional costs. These costs to be confirmed by the Installer during the installation process. CIGNAL will also
give the Subscriber a site-specific installation quotation in the event that additional travelling times and expenses
are likely to be incurred or a non-standard installation is required. If this quotation is not acceptable 1o the
Subscriber and both Parties are unable to reach Agreement, either Party may cancel the Order within fourteen
days from the preparation and cifcation ofthis quotaion
6.2.1f CIGNAL has agreed with the Subscriber in writing that a site survey may be required, the Subscriber will
be responsm\e for the cost, which shall be additional to any other Fees to be paid to CIGNAL for the Services.
6.3.The CIGNAL Installer is responsible for taking suitable care when installing the Equipment. If the Subscriber
becomes aware of any potential problems with the Subscriver installation, the Subscriber should notify
CIGNAL's Installer during the installation f reasonably practical
6.4.The CIGNAL Installer(s) will have to work both internally and externally at the Subscriber premises for which
they will require suitable access. Therefore, the Subscriber agrees to, at the Subscriber own expense and in
advance of installation:

4.1.0btain all necessary consents including landlord, occupier and other buildings consents for both access
and installation of the Equipment and for on-going maintenance of such Equipment; ar
6.4.2.Provide full, free and safe access (o relevant premises, and a suitable ronment for e Equipment
including all necessary cable ducts and electricity supply:

standard installation includes the provision of one network connection up to 1m (using a CATS patch cord)

from the location of me md\mr VSAT modem. CIGNAL can provide a written quotation for additional network
requirements upon

&6 CIGNAL labilty t the Subscrber for any damages or losses whatsoever suffered by the Subscriber as a
result of delayed, cancelled or incomplete installation will not exceed the value of the Installation fee that the
Subscriber has agreed to pay. Subscriber accepts that the Subscriber will have no additional rights to terminate
the Service Agreement early on the basis of late or incomplete delivery provided that CIGNAL has provided the
Subscriber with altemative dates to complete the installation.

6.7.As long NAL has notified the Subscriber in advance of the agreed installation date, if the Subscriber
s rotat e agreed place of installation on the agreed date and time when CIGNAL either seeks to deliver the

ment or carry-out the installation, CIGNAL reserves the right to charge the Subscriber an additional

Installation fee for the redelivery or installation of the Equipment or any return visit required including that arising
due to insufficient time available on the Subscriber's initial installation date to complete the installation due to the
‘Subscriber absence or late arrival on site. Any such Fees will be notified by CIGNAL to the Subscriber in writing
and will be, in its sole opinion, such additional sums as CIGNAL consider being reasonable in the
circumstances.
6.8.In certain circumstances, the CIGNAL's Installer will, where necessary, recommend that electrical grounding
be undertaken. When this electrical safety requirement is identified, it should be carried out in accordance with
applicable laws and regulations. Failure to install effective grounding will, in some locations, constitute a breach
of local building regulations. It will remain the Subscriber's responsibilty to ensure such work is completed in
accordance with all applicable laws and regulations. Certified electricians should complete grounding work. The
CIGNAL Installer will provide a cabling lead for grounding but may not be a certified electrician and therefore will
be unable to complete the grounding work. Where the installer cannot complete the grounding work it is the
‘Subscriber responsibiliy to ensure that a certfied electrician completes such work
6.9.Upon completion of the installation, Subscriber shall be entitled to evaluate the Equipment/ VSAT Equipment
to determine if it operates in accordance with the acceptance Criteria stated in the Service Agreement.
Subscriber shall have three (3) days within which to test the Equipment/ VSAT Equipment and shall nolify
CIGNAL within the same time should there be any defects on the Equipment/ VSAT Equipment. CIGNAL shall
have thirty (30) days or such longer period as the Parties may agree upon within which to correct any reported
defects. Notwithstanding anything to the foregoing, continued use by Subscriber of the Equipment/ VSAT
Equipment after the aforementioned 3-day period shall constitute as acceptance.

7.PAYMENT FOR THE EQUIPMENT AND SERVICE

7.1.The following shall apply to Postpaid Subscriptions only:
7.1.1.The Upfront Fees and Recurrent Fees for the Services are those set out in Service Agreement. CIGNAL
will invoice for the Upfront Fees upon Subscriber's availment of the service to which such Upfront Fees relate,
and monthly in advance for the Recurrent Fees. Subscriber will be liable for the Fees from the day on which
CIGNAL first make the Services available to the Subscriber unless CIGNAL notifies the Subscriber otherwise.
7.1.2.Any additional Fees will be reflected in the subsequent billing following the month in which they are
incurred. These include any fees for change of services (Section 9.2 and 9.3) as well as any service Fees
incurred or activated during the applicable billing period.
7.1.3.CIGNAL shall send to Subscriber a Statement of Account ("SOA") for billings of Monthly Service Fees,
fees for other services and other charges, at regular intervals and taking into consideration the Subscriber's
chosen payment method, i.e., monthly, quarterly, semi-annual or annual. SOAs may be delivered to Subscriber
by courier, mail, electronic mail or such other mode agreed by the parties. Subscriber must pay all the Fees,
which are due, together with any Value Added Tax, and/or any other taxes (at applicable rates from time to time),
which apply in relation to the Equipment or Services chargeable under the Service Agreement. The timely
payment for Equipment, the Services and any other such Fees arising properly s a result of the Service
Agreement shall be considered (o be of the essence.
7.1.4.Subscriber shall pay the Fees, other charges and any balance on or before the due date indicated in the
SOA. Notwithstanding the non-delivery or late elivery of any SOA, it shall be the responsibility of Subscriber to
inquire from CIGNAL the amount of his outstanding balance through CIGNAL's various customer touchpoints
and effect immediate payment, without need of further demand, on or before the due date.
7.1.5 Payment may be made at duly accredited payment centers and channels that CIGNAL may publish from
time to time. CIGNAL shall not be held liable for any payments made to parties other than these authorized
payment centers or channels.
7.1.6.Subscriber must pay the Subscriber bill in full by the due date without any deduction of any sort or any
counterclaim. Subscriber agrees that the Subscriber is liable for any Fees incurred on the Subscriber account
irespective of whether those Fees were incurred by the Subscriber or anybody else using the Equipment and
the Satellite Broadband Services with or without the Subscriber consent. CIGNAL may vary its Fees from time to
time and CIGNAL may also alter the Subscriber billing date or billing frequency/period. All Equipment remains
CIGNAL property uni paid i fl
Non-payment. CIGNAL <hai have the Tight to temporarily disconnect (or permanently disconnect for
persistent paymem failures) the Service if the Subscriber fails to pay in full his account within five (5) days after
its due date. Such disconnection shall be without prejudice to any action available to CIGNAL under this Service
Agreement, under the law or in equity in order to recover all amounts payable to CIGNAL and/ or damages
suffered by CIGNAL as result of or in connection with Subscriber's non-payment. If CIGNAL agrees to
re-connect the Subscriber's Services, there will be a reconnection charge that the Subscriber is required to pay
before the Subscriber's Services are restored. Restoration of the Subscriber's sWoes may take up to (3) three
Working Days from the day that CIGNAL receives full payment of any outstandin
7.16.Past e account shall sarm inerest at a ate o 1.5% per month (@ acion hereof considered as a full
‘month), compounded monthly, unti full payment is made.
7.1.9.In addition to any interest charges and other remedies provided for under the Service Agreement (i.
disconnection and suspension of the Satellite Broadband Service), if the Subscriber defaults on more than two
payments of the Fees in any rolling 12-month period or fails to settle any outstanding amount for a period of 60
days, CIGNAL has the right to require the Subscriber to pay for the Fees quarterly in advance without
entilement o any prevaling discourts
ave as expressly set out in the Service Agreement, the Subscriber shall not be entitied to suspend the
paymems under the Service Agreement, as a result of faults, performance and/or defects of the Equipment or
quality of the Satellite Broadband Service.
7.2:The following shal apply to Prepaid subscriptions
7.2.1.Payments Prior to availing of the Satellite Arondoand Service, Subscriber shall purchase the Equipment
from CIGNAL according to rates and packages as may be published by CIGNAL from time to time. The full
purchase of the Equipment is a necessary condition for Subscriber to avail of the Satellite Broadband Service on
aprepaid basis.
7.2.2Having purchased the Equipment from CIGNAL, Subscriber may avail of the Services by purchasing
prepaid data packs and paying for the corresponding Fees, at rates and packages as may be published by
CIGNAL from time to time.
7.2.3.Prepaid packages may be purchased at duly accredited payment centers and channels that CIGNAL may
publish from time to time. CIGNAL shall not be held liable for any payments made to parties other than these
authorized payment centers or channels.
7.3 For both Postpaid and Prepaid subscriptions:
7.3.1.With the availability of any new service or changes to existing Satellte Broadband Services, CIGNAL wil
notify the Subscriber the Fees (or changes to the Fees) for these Services prior to accepting any order from the
Subsariber to implement any change of Serice avel.
3.2.CIGNAL reserves the right at all times to vary the Fees, o prepaid packages, as the case may be, for the
smelme Broadband Services including the Published Prices, the Equipment and the installation. CIGNAL will
make reasonable efforts to give the Subscriber written notice before any such change to the Fees occurs. If the
Fees are increasing, CIGNAL will give the Subscriber at least 30 days' notice.

8.ACCEPTABLE USE POLICY

8.1.If the Satellite Broadband Services are used in a way which we would consider inappropriate, including
unreasonable data volume consumption, CIGNAL will take action as deemed necessary, which may include, but
s not limited to, preventing access to the Satellite Broadband Services that were inappropriately used or were
used in connection with, or resulting in, the violation of the Acceptable Use Policy, without incurring any liability
for damages, or as may otherwise be allowed or directed by government agencies or the courts pursuant to
applicable laws, rules, or regulations. Inappropriate use generally means any activity that is contrary to morals
and public policy or which violates any ordinance, law, decree, order, regulation or treaty, or which disrupts or
impairs or threatens the normal use or enjoyment of other Subscribers of the Satellite Broadband Service
8.2.CIGNAL's Satellite Broadband Services is delivered subject to equitable share of network resources among
its customers. Upon reaching the optimum volume allocation for single user, the Subscriber shall maintain
access to the Satellte Broadband Services albeit at a lower speed.

(POSTPAID SUBSCRIPTIONS ONLY)

9 AND

9.1.When availing of the Satellte Broadband Services, Subscriber will have selected a subscription package
providing for a certain monthly data transfer limit. This section details how Subscriber may change the package
when the original package becomes unsitable.

9.2 Subscriber can increase its monthly data transfer imit within or after lhe Minimum Subscription Period
without penalty by contacting CIGNAL through its various customer touchpoints. The new Package will be
implementsd wihi the soonest tme possibl and no more than fwenty-four (24) hours from the time of the
request. Only one (1) change of service shall permitted in any one calendar m

3 Subsctiber may downgrade it plan or Gecraase ts monthly data transie it within the Minimum
‘Subscription Period if under exigent circumstances and subject to payment of a penalty/ fee amounting to Five
Thousand Pesos (PHP 5,000.00). However, downgrading the plan or decreasing the monthly data transfer limit
after the Minimum Subscription Period may be allowed without additional fees or penalty. The new Package wil
be implemented within the soonest time possible and no more than twenty-four (24) hours from the time o the
request. Only one (1) change of service shall permitted in any one calendar month

9.4.Upgrading or downgrading the subscription package, and resetting the monthly data transfer allowance have
no impact on the Minimum Subscription Period.

10.SUSPENDING OR DISCONNECTING THE SERVICES

10.1.CIGNAL may at any time:
10.1.1.Temporarily suspend the Satellite Broadband Services for repair, maintenance or improvement of any of
is systems wherover localed, ortemporarly provide replacement services or Equipment of  similar functonalty
1o those previously supplie
1012 Give the Substrber insructions on how to use or vary the Satelite Broadband Services (which the
Subscriber agrees to comply with) where CIGNAL reasonably considers such instructions are provided to the
Subscriber n he iteress ofsafely.orthe maintenance of sevice qul
e doing either of these things :avor to give the Subscriber as much notice as is

reasunamy practicable in the S eumeioncea and CIGKAL ol s aim 13 rosioe e Sotahte Eroadband
Services as soon as reasonably practicable after any temporary suspension.
10.3.CIGNAL may suspsnd the Satelite Broadband Services without warning:
10.3.1.In an emergenc,
1032 When CIGRAL 1 required to by any third party whose systems CIGNAL uses o provide the Satelite
Broadband Services;

10.3.3When CIGNAL s requ
authority to make s
T0.3: i Subacriber the Subscriber employees/authorized users, or anyone the Subscriber or the Subscriber
empioyeesiusers allow to use the Satelite Broadband Services, does not keep to the condiions of the Service

reement;

10.3.5.f the Subscriber, the Subscriber employees/users, or anyone the Subscriber or the Subscriber
employees/users allow to use the Services damages the Equipment supplied by CIGNAL including the hardware
or software which is necessary to operate the Satellte Broadband Services o putit at risk, or
10.3.6.Subscriber physically or verbally threaten or abuse any CIGNAL staff; or
10.3.7.If the Subscriber does not pay all Fees due to CIGNAL by the due date.

10.4.CIGNAL reserves the right to charge the Subscriber a re-connection fee where the Subscriber or the
Subscriber's employees/users either acting themselves or through a third party, have caused or contributed to
the suspension of the Satellite Broadband Services.

11.ENDING THE AGREEMENT
11.1.For Postpaid Subscriptions:
11.1.1.In addition to any grounds provided under the Service Agreement, either Party can cancel the Service
Agreement immediatly upon the [apse of the Minimum Subscriplion Period,in accordance wih terms set ot in
the Service Agre

CIGNAL may also end the Service Agreement i the Satelte Provider is unable or unwiling o make such
Senvices available to CIGNAL, provided that CIGNAL gives the Subscriber 30 days written notic

113t he end ofthe Service Agreement the Subsciber must pay any vald Fees that ara dus fo the end of
the month following the month in which CIGNAL received the Subscriber written request for termination.
11.1.4. At the end of the Service Agreement, the Subscriber will be disconnected and the Subscriber will no
longer be able to us the Satellite Broadband Services.
repaid Subscriptions:

11-2.1 CIGNAL may also end he Senvice Agroement fthe Satalte Provider s unabie or unwiling o make such
Services available to CIGNAL, provided that CIGNAL gives the Subscriber 30 days written notic
T12.5 At he end of he Service Agreament,the Subsoiber wil bé disconnected and e Subserber will no
longer be able to us the Satellite Broadband Services.

12INFORMATION, PASSWORDS AND DATA PROTECTION

fer the Subscriber has availed of the Satellite Broadband Services from CIGNAL, in order to access the
Saicits Brosaband Serites, CIGNAL may provide the Subscriber with a user identity (User ID) and/or a unique
password. Subscriber are responsible for the security and proper use of all User IDs and passwords and must
keep them confidential and not disclose them to any third party without first obtaining written authorization from
CIGNAL

=d to by the polce or securty servicss or olhr perty who may have legel

12.2.Subscriber must inform CIGNAL immediately if -

12:21. Subseriber suspects that any password in relation o the Satelte Broadsand Servioes has o may
known to someone who is not authorized to use it andjor
1222, Subscrer forgets password. Providing thatthe Subscrber satsy any securty checks as may be
Toasanably raquired by CIGNAL, GIGNA wil issu e Subsober wilha now password

12.3. If CIGNAL reasonably suspect that there has been or is likely to be a breach of security or a misuse of the
Sateliite Broadband Services, CIGNAL may change the Subscriber password and CIGNAL will notify the

criber accordingly.
12.4 Subscriber is required to promptly and accurately give CIGNAL all the information that CIGNAL reasonably
requests so that CIGNAL can perform its obligations under the Service Agreement.
12.5.Subscriber must inform CIGNAL immediately of any change to any particulars the Subscriber has provided
to CIGNAL, including changes to the Equipment. CIGNAL shall not be liable for any expenses the Subscriber
incur or savings the Subscriber fail to make as a result of the Subscriber's failure to notify CIGNAL in a timely
manner of any such changes.
12.6.CIGNAL will only discuss the Subscriber account with the Subscriber or with an authorized user that the
Subscriber has notified CIGNAL of by email or in writing
12.7.CIGNAL may record or monitor telephone calls to help CIGNAL to improve its services.
12.8 Subscriber acknowledges that CIGNAL may cooperate with any cour, tribunal, regulatory body, police
authority or other competent authority in any investigations or proceedings concerning the Subscriber or the
Subscriber use of the Services. This may include disclosing communications transmitted via the Satellite
Broadband Servioes o other particulars regarding the Subsaciber us o the Satelte Broadband Services tosuch

authori
355 CIGNAL may use credit reference agencies to help CIGNAL make credit decisions or for rofection against
fraud, Subscriber agroes that CIGNAL may ragistr nformation aboutthe Subscriber and the conduct o
Subscriber's account with any redit eference agency.For the purpose ofraud preventin, debt Catecton and
credit management, CIGNAL may discloss information about e Sui bscrber and the condictof the Subscriber's
aceount 0 deb collecion agancies, sscurty agenies o inancial nstition

T5-70.CIGNAL wil provide levant information i i, svent that GIGNAL sl or ransfer s business, to ensure
that the Subscriber continues to receive the Satellte Broadband Services.

12.11.If, in connection with any of the Services, CIGNAL act as a “personal information processor” of an
information the Subscriber gives CIGNAL, and the Subscriber act as a “personal information controller” (as such
terms are defined in the Data Privacy Act 2012), CIGNAL will, in relation to that information:

12.11.1. Act on the Subscriber instructions only; and
12.11.2. comply ith obligations equivalent to those mposed on a personal information controller under the
ta Privacy Act 2012 relating to securiy or applicable equivalent legislatio

13.INTELLECTUAL PROPERTY RIGHTS

13.1.CIGNAL hereby grants to the Subscriber a non-exclusive license to use the Software in executable form
only. The license granted to the Subscriber under the Service Agreement is personal to the Subscriber and may
not be sub-licensed, transferred, assigned, or otherwise disposed of. If the Subscriber uses the Software in any
way which will result in the Subscriber being in breach of the Service Agreement, or the Subscriber attempts to
transfer, assign or otherwise dispose of the Subscriber license to us the Software, the license terminated
immediately which may impact the Subscriber's ability to use some or all of the Satellite Broadband Services but
the Subscriber will still be bound by the terms of the Service Agreement

13.2.The Software is protected by copyright law. Subscriber may not copy the Software, except to make a single
copy for backup or archival purposes. Any such copies shall be subject to the Service Agreement. Subscriber
may not lend, rent, lease or otherwise transfer the Software. Subscriber agrees not to attempt to reverse
engineer, decipher, decompile or disassemble the Software or otherwise reduce it to human readable form or
knowingly allow others to do o, except to the extent that applicable laws. spscmoaHy prohibit such restriction.
Subscrber may not modity the Softwaro or creste derivative warks of the Softwar

13.3.The Sateliite Broadband Services may com re, Servioes, toamicalnformaton, training
materials or other technical data that are subject oo country of origin export control regulations or the laws or
regulations of that country. Subscriber may not download or otherwise export or re-export the Software or any
underlying information or technology except in full compliance with all applicable laws and regulations.

14.MAINTENANCE SERVICES

14.1.Unless CIGNAL has expressly agreed with the Subscriber in writing, only CIGNAL staff or authorized
agents may provide maintenance and repair services for the Satelite Broadband Services and the Equipment
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14.2.In the event of a fault in the Satellite Broadband Services or Equipment, the Subscriber must call or email
the CIGNAL support service. CIGNAL will provide contact details for this at installation time. The CIGNAL
support center may request further information in order to diagnose the problem. This may involve inspecting the
Equipment, and connecting a laptop to the Equipment, following the instructions of the CIGNAL support center
1o obtain diagnostic information.

14.3.1f the CIGNAL support center determines that the Equipment is non-functioning, an engineer will be
dispatched to Subscnber s premises {o attempt to rectify the faul. If Equipment needs to be returned to
manufacturer for re ject to operational constraints, CIGNAL may provide temporary Equipment wmch will
be replaced when the ungmal Equipment s again operational

14.4.1f the CIGNAL support center determines that the Equipment is functioning, but is not providing the
expected performance, the fault report will be monitored for a suitable period to eliminate transient
environmental effects such as weather and solar events as the underlying cause. If the fault resolves itself, the
fault report will be closed, and the Subscriber will need to report any reoccurrence of the problem. The CIGNAL
support center will determine the appropriate action in such circumstances, which at ts discretion may involve
the dispatch of an engineer to the Subscriber's premises.

14.5.1f the CIGNAL support center determines the Equipment is functioning and performing as expected, the
fault report will be closed. Subscriber may request the visit of an engineer to the Subscriber's premises at any
time to attempt to investigate and/or resolve a reported issue. Applicable fees apply14.6.Additional fees may
‘apply where any problem with the Satellite Broadband Services or the Equipment has been caused by misuse
or abuse of the Equipment by the Subscriber or someone acting on the Subscriber behalf or within the
Subscriber's control even if such events occurred in the attempted repair, removal or reconfiguration of the
Equipment or Satellte Broadband Services. This will include any fees that CIGNAL reasonably and directly
incurs as a result of actions that CIGNAL is reasonably required to take arising from the impact on CIGNAL's
Services caused by viruses, malicious software or other malware introduced via any part of the Subscriber's
Equipment

15.LIABILITY
15.1.CIGNAL s legally responsible to the Subscriber only as set out in the Service Agreement.

15.2.CIGNAL is not liable to the Subscriber in any way for any indirect, consequential, incidental losses or
damages or any loss of profits, revenue, expenses, gooduill, anticipated savings however they may be caused
and even if they were and are foreseen by the Subscriber and notified to CIGNAL in any manner.

15.3.CIGNAL is not liable to the Subscriber in respect of any products or services the Subscriber orders from
other companies using the Satellite Broadband Services.

15.4.CIGNAL is not liable for any loss as a result of the suspension, disconnection or unavailability of the
Satellite Broadband Services, which occur in accordance with the terms of the Service Agreement.

15.5.Subscriber must notify CIGNAL in writing about any potential claim as soon as the Subscriber becomes
aware of any incident from which such potential claim arises within 14 days of the ocourrence of such incident. If
the Subscriber makes CIGNAL aware of a claim outside of this timeframe, it is CIGNAL's sole discretion as to
whether CIGNAL recognizes and deals with any such claim. 15.6 Limitation of Liability. CIGNAL shall not
‘assume any liability for any suits, actions and/ or claims arising from any interruptions or impairment of Satellite
Broadband Service and damage to property including but not limited to Subscriber Equipment, house of
Subscriber o third persons and injury to third persons or pets that may be caused by lightning, typhoon,
earthquake, other natural calamities; electrical current fluctuations, accident, force majeure, fortuitous events, or
circumstances beyond the control of CIGNAL; works made by unauthorized technicians; and acts attributable to
Subscriber, in the course of the delivery of the Satellite Broadband Services to Subscriber. Notwithstanding
‘anything contained herein to the contrary, any liability of CIGNAL in connection with or arising from this Service
Agreement shall, unless a different imit s provided for under the Service Agreement, be limited to an amount
equlva\em to one month's subscription fee under this Service Agreement. CIGNAL shall not be liable for any

pecial, indirect, incidental or consequential damages arising out of or relating to the Equipment or any other
equlpmenl, CIGNAL's furishing or failure to furnish any or equipment to Subscriber, or any fault,
failure, deficiency or defect in Services or Equipment furnished to Subscriber.

15.7.Subscriber is responsible for imposing unto himself, members of his family and household and guests any
restrictions on the use of the Satellite Broadband Services as Subscriber deems appropriate. CIGNAL shall not
be liable to anyone due to, or based upon, any information accessed using the Services or Equipment furnished
to Subscriber.

15.8.This section will apply even after the Service Agreement has ended.
16.GENERAL

16.1.CIGNAL may amend, modify or substitute any of the terms and conditions in the Satellite Broadband
Service Agreement if new laws or rules make it necessary or for any other good reason. In the event of any
material changes, CIGNAL will endeavor to provide the Subscriber with 30 days' notice in writing in advance of
doing so. If the Subscriber does not object to the modification, amendment or substitution via written notice to
CIGNAL within 30 days of CIGNAL having been notified to the Subscriber, the new Terms and Conditions in their
entirety shall then be deemed to supersede any and all preceding agreements between the Parties

16.2.Notices. Subscriber may give notice or submit complaints to CIGNAL by delivering or posting such notice to
CIGNAL's offices at 5F Launchpad Bidg., Sheridan cor. Reliance Sts., Mandaluyong City, Philippines or through
any of its published customer touchpoints. CIGNAL may give notice to Subscriber by delivery, post or email, to
the addresses and information provided by Subscriber in the Subscriber Application Form or Service Agreement
or through publication in a newspaper of general circulation. Either party may amend their details at any time
provided advance written notice is given to the other.

16.3.Governing law and Venue of Actions. This Service Agreement shall be governed by and construed in
‘accordance with the laws of the Phiippines. The Parties agree that the venue of all actions arising from the
Service Agreement shall be the proper courts of Mandaluyong City, Metro Manila, to the exclusion of all other
venues. In addition to any amounts due and collectible, Subscriber shall pay twenty-five percent (25%) of such
amount as damages and twenty-five percent (25%) for attorney's and cost of suit.

PRIVACY NOTICE AND DATA PRIVACY CONSENT FORM

Cignal TV, Inc. (Cignal TV") respects your fundamental right to privacy and we commit o take great care in
safeguarding your personal data. Throughout your use of our services, we collect and maintain some basic
information about you. In accordance with applicable privacy laws, we share with you the general principles that
govern how we collect, use, and share your personal data, as well as our privacy practices.

Why we collect your personal data
When we process your personal data, we do so under the following legal bases and for the purposes set out
below

A. We process your personal data to perform our obligations under contract with you.
+To create and nurture a relationship with you, so that we can continuously provide you with our services. For
example, when you apply for our products and services, we collect personal data about you that will allow us to
validate your identity and credit history for purposes of billing and collection of fees for the products and services
that you avail from us.

B. We process your personal data based on our legitimate interest to function effectively as a business,
but we only do so when your interests and fundamental rights or freedoms do not override our
legitimate interest. +

To continuously improve our business and operations. For example, we analyze your se of our products and
services to help us manage your account, provide customer care activities, investigate and resolve your
related requests and concers, monitor the quality and security of our technology, train our staff, and
plan o e growth. We do this so that we can continue to provide you with the best experience for the
products and services that you avail from us.

+To continuously improve our products and services. We collect, use, process, and analyze your use of our
products and services so that we can understand how to improve them for your benefit. Our analysis may
include some sensitive information about your usage, such as your historical locational information which we
determine based on an analysis of the places where you may have used our products and services. In all cases,
we ensure to aggregate and anonymize this information so that you are never identified as an individual.

+To understand your needs and preferences so that we can serve you better. We process data to determine
your usage profile by maintaining a record of the products and services that you avail from us, and by analyzing
other activities such as when you participate in our market research initiatives, when you visit and transact in our
stores, and when you visit and use our websites and mobile apps such as www.cignal tviconnect. We do so in
order to gain a better insight about the kinds of offers that would be relevant to your preferences.

+To manage the security of our business operations. We may process your personal data to conduct IT security
operations, to manage our assets, to ensure your fair use of our products and services, and for business
‘continuity, disaster recovery, and audit purposes.

C. We process your personal data as you avail of our products and services so that we may be able to
create and offer better products and services for you, including through direct marketing.

+To send you offers, recommendations and promotions. We process your usage profile to send you customized
offers and promotions through your contact details using channels such as SMS, voice cans and e-mail. This
includes location-based offers that are exclusively available in areas that you may freque

+To elaborate your usage profile. We may also collect personal information about you trom it -party sources
such as our subsidiaries, affiiates, and business partners, to whom you have also given your consent for them
to share your information with us. We create this enhanced usage profile about you solely to get a deeper
understanding of your preferences so that we can send you even better targeted product recommendations,
special offers, and promotions.

D. We process your personal data to comply with legal requirements.

+To assist public authorities. We generate statistical insights based on your usage of our network and facilties to
assist public authorities in planning for healthcare, disaster management, and other similar initatives meant for
public benefit. When we can, we aggregate and anonymize this information so that you are never identified as
an individual.

~To comply with legal requirements. We run credit scoring programs and initiatives, including but not limited to,
providing information to the Credit Information Corporation in accordance to Republic Act No. 9501 and the
Credit Information System Act. We may also perform other required personal data processing or disclosure to
meet other relevant legal and regulatory requirements.

When we disclose your personal data

In some instances, we may be required to disclose your personal data to our agents, subsidiaries, afflates,
business partners and other third-party agencies and service providers as part of our regular business
operations and for the provision of our products and services.

T means we might share your Information with:

« Our service providers, contractors, and professional advisers who help us provide our products and
services. This includes partner companies, organizations, or agencies, and their sub-contractors. For example:
sales dealers, distributors and installation contractors, our couriers for bill delivery, our customer contact centers
for our pre- and post-sales hotline operations and payment processing partners;

- Our subsidiaries and affiliates with whom you have also signed-up with. We do so only for the
improvement of each other's legitimate business and operations. For example: we share information with each
other about your usage profile 5o that we can create new offers that bundle our products and services into a
single subscription;

+ Other companies to whom you have also given consent for us to share your information with. For
‘example, when you sign-up for products and services offered by other companies, they may request for
information from us in order for them to validate your identity; and
« Law enforcement and government agencies, but only when required by laws and regulations and other
lawful orders and processes.

In these cases, we ensure that your personal data is disclosed on a confidential basis, through secure channels,
and only in compliance with applicable privacy laws and regulations. We will never share, rent, or sell your
personal data to third parties outside of Cignal TV, except in special circumstances where you may have given
your consent for, and as described in this statement.

DATA PRIVACY SPECIFIC CONSENT FORM
There are additional ways that we may process your personal data. These are completely

optional, and we commit only to proceed with activities that you specifically allow us to do
(check all those that apply):

O

Create a personal profile about you. We analyze data about you, such as the websites
and apps that you may visit and use and your locational information (historical and
real-time location), to get a deeper understanding of your personal needs and
interests. We create this personal profile about you so that we can send you even
better targeted product recommendations, special offers, and promotions.

Send you offers and promotions from our sister companies and affiliates. This will
allow our sister companies and affiiates to send you information about their special
offers and promotions through direct marketing channels such as SMS,

voice calls, and e-mail.

O
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